. «IMPACT OF SELF MOTIVATION ON JOB PERFO

= O e A e SO A el
A e

o ~
= -
<
- vt
g <
a =
et P
o - £
S " s

P

< -

< con %
LT

CERTIFICATE

This is to certify the project work entitied

RMANCE”
Is done by

NAME : P. SHRAVANI

ROLL NO : 110420405166

As a part of their Curriculum in the Department of Commerce

IDEAL DEGREE COLLEGE FOR WOMENS
HYDERABAD — 500007

This is work has been carried out under my guidance

Lk

SRINCIPAL: B.MADHUSUDHAN =/ |
—— A

5
External EXAMINER

{

MENTOR: S.B /AGYA LAXMI



ANNEXU (p
DECLARATION

clare that the project entitled
ELF MOTIVATION ON JOB
is an original work done by me

itted to the Department of
Hyderabad in

| here by de
«IMPACT OF S
PERFORMANCE”
and has been subm

Commerce, Osmania University,
partial fulfilment for the award of the Degree of
Commerce (Computer

Bachelor of
Applications).

as not been submitted anywhere

This report h
r diploma or

else for award of any other degree O
certificate.

Name and address of the student

P. SHRAVANI |
Vg\m\m\\y

Signature of the student

ldeal Degree College for Women



ABSTRACT

Emplovees were considered just another input into the production of goods and services.

, N . 08 WAS >ITC s the
what perhaps changed this way ol thinking about employces was research, referred to a

Hawthome Studies, conducted by Elton Mayo from 1924 to 1932 (Dickson, 1973). This study found

cmplovees are not motivated solely by money and employee behavior is linked to their attitudes
(Dickson, 1973). The Hawthorne Studies began the human relations approach to management,

whereby the needs and motivation of employees become the primary focus of managers (Bedeian,

1\)0}].

Understanding what motivated employees and how they were motivated was the focus of
many researchers following the publication of the Hawthorne Study results (Terpstra, 1979). Five
major approaches that have led to our understanding of motivation are Maslow's need-hierarchy
theory, Herzberg's two- factor theory, Vroom's expectancy theory, Adams' equity theory, and

Skinner's reinforcement theory.

According to Maslow, employees have five levels of needs (Maslow, 1943): physiological
safety, social, ego, and self- actualizing. Maslow argued that lower level needs had to be satisfie
before the next higher level need would motivate employees. Herzberg's work categorize
motivation into two factors: motivators and hygienes (Herzberg, Mausner, & Snyderman, 1959
Motivator or intrinsic factors, such as achievement and recognition, produce job satisfactio:

Hygiene or extrinsic factors, such as pay and job security, produce job dissatisfaction.
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